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Opening of the conference

e Monica Hjern, project leader,
welcomes the participants to the
conference in Norrkoping

— Introduces the Norrkoping
delegation, gives practical
information and presents the
first speaker
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Theme: Is there a need for new
products and services for the 60+7?

First day: Tuesday, 12of October

e Kerstin Hildebrand, Chair of the
Community Care Committee,
gives the institutional welcome to
Norrkdping

— She talks about what kind of

needs there are for seniors and
mentions the importance of

activity and independency
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Lecture: Innovations for the modern older life: Challenges and
possible strategies for product and service development

e Britt Ostlund, Professor

— She talks about the need to change the way we are thinking about elderly
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Lecture: Everyday life and use of

technology amongst the oldest old

e Asa Larsson, PhD

NORRKOPING

Q Santa Anna 4}% Linkdpings universitet

She talks about the lives of elderly people
over 65 years and oldest old over 85 years
Highlighting points: Doings in everyday life
and maintain ones daily doings

Have patterns of the day and getting out and
meeting others

Useable: the importance to see the needs
and use of technology

Technology needs to be integrated in the
daily routines to be used
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Workshop

How can we manage to create demand driven products and services
with the right and attractive technology?

e Discussion issues

— Who defines and how is the
need defined?

— Who develops and creates the
products and services?

— How do the products and
services reach the
consumers/buyers?

— What makes people try and use
the products and services?
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Presentation of some highlighting points from the workshop

Define needs:

— More communication and interaction between
elderly (users), developers and designers

— See the importance of self-sufficiency

— Do not replace human beings with technical
solutions

— Technology can not solve loneliness
Develops products and services:

— Define the problem for elderly needs in their
circumstances of life

Reach users:
— Good marketing and communication
— Common and recommended
Usability:
— Products and services needs to be user-friendly
— It has to be a product seniors really need
— Attractive design
— Trust the product
— Universal design
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Conclusions and reflections on day 1

Monica Hjern presents Jan Berglund, Board member of the Community Care
Committee and 60+ Norrkoping, who reflects around the first day event.
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Theme: Is a demand driven process for products and
services an option? Are there any best practises?

Secondday. Wednesdaythe 13" of October

e Kenneth Bringzén, Designer,
introduces the second day with the
f SOUdZNE € ¢KS Yy S
RS&A3IYSNEE
— He talks about that everyone can
be a designer

— Itis not difficult to design, but is it
useful? How long does it last?

— Be open-minded and ask questions
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Design game
Service and product innovation through gammay

e Lisa Malmberg, game architect and Stefan Holmlid, assistant professor, game masters
and designers from Linkdping University
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The goal is to identify problems or needs that a 60+ citizen
would meet in the society

Find possible solutions for a problem that can occur
There is no winner in the game - the process is the goal
A method which require discussion and cooperation
Come up with as much as you can - think in a new way
Playmasters are students from Linkdping University
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Exhibition
How do you want to live your life after 607

e Theme of the exhibition:
— Safety
— Living
— Clever and Handy Aids
— ICT/Communication
— Health
— Care

e There were a lot of things to see and
listen to at the exhibition with:

— 49 Exhibitors
— 39 Mini-lectures
e Qver 550 visitors at the exhibition
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Exhibition

* An opportunity to see new products and services
e Listen to mini-lectures

e Check your blood-pressure

e Test your eyesight

e Go aquizpromenade

* Take a coffee break

e Laugh and an opportunity to meet friends
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Mini-lectures

Listen to
interesting
mini-lectures

Learn more
about new
products and
services at the
market and
their usability
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Evening

e Formal dinner at the City Hall in Norrkoping

— Host: Olle Vikmang, vice Chairperson of the Municipal Council
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Theme: Summary and Prospects

Third day: Thursday, *4October
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Looking at some results from the yesterdays design game
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Open space

 Norrkoping Topic:

— How can we develop and establish an
interactive way/structure of creating
new/improved products and services
for the 60+? Introduction: Anders
Carlsson, project manager at New
Tools for Health
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e Skodvde Topic:

— In what way can we benefit at Gothia
SP from the Network on forward
policies and actions for the seniors in
Europe? Introduction: Asa Bjork,
project leader for Gothia SP
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Open Space

e I|talian Topic I:

— Experiences of innovative service
provider for Elderly ¢ Introduction:
Laura Avanzi, Traversetolo
Municipality, Rosanna Coruzzi,
elderly care service, Pedemontana
sociale

e Italian Topic II:

— Experiences in supporting ageing at
home in Parma region ¢ Introduction:
Paolo Ciampolini, University of Parma
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Conclusion and summits

What have we learnt and what is next?

 Three instructive days with many different activities like lectures, workshop,
design game, exhibition, mini-lectures and open space

 Aninspiring event with process thinking and participation

e An opportunity to discuss demands and needs for new products and services for
60+ citizens

e Reflect around how the future society should be organized
e Recognize problems, meet the needs and its users
 Use different methods and see the possibility for new concepts

e More communication and interaction between elderly (users), developers and
designers

Do not replace human beings for technical solutions
e Daily doings are very important

e Making new contacts during the conference

e Looking forward to the next event!
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Closing

e Li Teske, Mayor of Norrkdoping and Chairperson of the
Municipal Council, closing the 3 event in Norrkoping
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The Norrkoping delegation thank you for
visiting the Norrkoping event

Photo and text by Emma Odén, 2010
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